AUTEL

MaxiSYS Update Instructions

We highly recommend you update your scan tools before every project to ensure the most current vehicle coverage available. All tools
must be registered to download updates. You must be a registered Autel user to register a tool. If you are not a registered user, log into
pro.auteltech.com and click on Create an Autel ID. Follow that procedure to become a registered user and then register all your tools.

1. Register Your Tool

Sign into pro.aultech.com with your Autel ID to check your tool status. If your tool is registered and
within subscription, go to step 2. If the tool’s software has expired, you can purchase a Total Care e
Program (TCP) subscription from the Autel website or your tool supplier. Redeem the TCP card e

while logged into your pro.aultech.com user account and click on “Redeem” under Account.

All MaxiSYS tools must be registered to download software updates. Click on Product Registration, e
select the tool to register from the drop-down menu, enter the Serial Number and Password then

click Submit. Locate the serial number and password by turning on your tool. Press the MaxiSYS

icon, then press the Settings icon. Under About, locate the unit’s serial number and password.

2. Update Your Tool

The Maxisys tablet must be connected to the Internet to download updates.
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1 - Turn on the MaxiSYS tablet. E
2 - Tap the MaxiSYS icon on the screen or tap on the - icon at the bottom of the screen. “
3 - Tap the number of available updates will display above the Update button on the main menu.
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3. Download Updates

Available downloads will display. Make certain to download any system update listed. Tap Update @ sk
tab to start the download. Next, download the updates for each vehicle manufacturers you service. @ 7

Tap on only one or two updates at a time to ensure that each Update is correctly
downloaded and installed. It is not advised to tap the Download All button.

A brief description of what is included in the software update is displayed. Tap on the information
icon € adjacent to the Update button to view detailed information about that particular vehicle
update including software fixes and special functions additions.

4. Update The Bluetooth VCI

Depending on your Maxisys unit, your VCI will either be silver or black. Using the supplied USB
cable, attach the VCI to the Maxisys tablet. Tap the VCI icon on the bottom of the tablet display.

From the VCI manager screen, tap update on the right-hand side of the display.

The tablet will connect with the Autel server and display a Update Now button if an update is
available. Tap Update Now and wait for the update to complete. Once completed, unplug the VCI
from the tablet and VCI will reboot.
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Troubleshooting: If tablet does not connect to WIFI

The MaxiSYS should automatically discover your Wifi connection. If this did not happen, tap on the
Settings button, next tap on System Settings. Check the Wireless & Network settings displayed on
the upper left hand corner of the screen. Ensure that WiFi is On. Next on the right hand side of the
display, locate and Tap the name of your WiFi router, enter the router's password and tap Connect.
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